
See other side 

Deep River Fire Survey 

 

 

 

 
<Name> 

<Address 1> 
<Address 2> 
<Address 3> 
<City>, <State/Province>, <Zip/Postal Code> 

 
 

 
 

If you have difficulty participating in this survey, please contact the Town of Deep 
River at (613) 584-2000 extension 101 or 128 or visit the Municipal Office from 8:30 

AM to 4:30 PM Monday to Friday with proof of identification. 

PARTICIPANT INSTRUCTIONS 

HOW CAN I COMPLETE AND SUBMIT MY SURVEY? 
    

PARTICIPATE USING THE INTERNET OR PHONE 
 

 Using your PIN (see box below) complete 
and submit your survey anytime from 
Monday, June 13 starting at 8:00 AM until 
Monday, June 20 ending at 8:00 PM. 
 

 To participate using the internet, type 
deepriver.simplyvoting.com in the 
address bar of your web browser (such as 
Internet Explorer, Chrome, Firefox, etc.) 
and follow the instructions. See example 
on the reverse side if necessary. 
 

 To participate by phone, call the voting 
phone number at 1-877-368-2930 and 
follow the recorded instructions. 

 

 Please be prepared to record your 
receipt code to verify your participation 
after the survey has closed and the results 
have been released. 

 

 Please be aware that if you are interrupted 
while completing the survey electronically, 
you may re-access the system to complete 
your survey and submit it. 

 

SURVEY ASSISTANCE 
 

 Please call (613) 584-2000 and press (0) if 
you have questions, Monday to Friday from 

8:30 AM to 4:30 PM. 
 

 Assistance to complete your internet and 
telephone survey will be available at the: 

 

Municipal Office - 100 Deep River Road 
Deep River 

Monday June 13 to Monday June 20, from 
8:30 AM to 4:30 PM and 8:00 PM on June 
20, 2016. 
   

 PLEASE REMEMBER to bring this letter 
with you when you come to complete and 
submit your survey. 

 
24 - HOUR HELP DESK 

If you require remote assistance, please contact 
the 24 – Hour Help Desk. 
 

Phone: Toll free at 1-888-459-5102 
Email:  help@simplyvoting.com 

 

PARTICIPATE NOW! YOUR PIN IS… 
 

<PIN> 
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IMPORTANT INFORMATION  
    

You qualify to participate if: 
 

 You are at least 18 years old on June 13, 
2016, 

 You live, rent or own property in the Town of 
Deep River, and 

 You are not otherwise prohibited from 
participating by law. 

 You do not have to be a Canadian Citizen to 
participate. 

 

Please note: 
 

 By completing the survey and/or entering your 
assigned PIN number in the electronic survey 
system, you are DECLARING THAT YOU ARE 
ELIGIBLE TO PARTICIPATE in this survey. 

 This PIN is assigned to, and may only be used 
by, the person to who this correspondence is 
addressed. 

 

BALLOT INFORMATION 
 
Please select the option below you would like the Town of Deep River to implement 
to rectify the issues identified with the current Fire Service model? 
 

 Option 1 - Maintain 8 full-time firefighters and hire 24 volunteer firefighters – 

Result will maintain the current complement of full-time firefighters and  

establish a functioning fire suppression service suitable for the local needs 

and circumstances of the Town. This option will increase costs year over 

year. 

OR 

 Option 2 - Attempt to negotiate (including interest arbitration if necessary) a 
reduction in the number of full-time firefighters from 8 to 2 (through attrition) 
and add 24 volunteers. Result will establish a functioning fire suppression 
service suitable for the local needs and circumstances of the Town. This  
option will reduce costs year over year. If unsuccessful in reducing the  
number of full-time firefighters and associated costs, consider steps to  
transition the existing fire service model to education and prevention only. 
Result will be no fire suppression services and reduced costs year over year. 

 

EXAMPLE SHOWING WHERE TO TYPE THE WEB ADDRESS 
 

     
 

     
 

 


