RENFREW COUNTY
Virtual Triage &
Assessment Centre

Helping You During the COVID-19 Pandemic

The Renfrew County Virtual P
Triage and Assessment Centre
(RC VTAC) is a new pandemic
healthcare service to reduce the
demand on Emergency
Departments and  provide
Renfrew County residents, who
do not have a family physician
or cannot access their family
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Accessible for any Renfrew County resident who has a health concern (including concerns
related to COVID-19) and does not have a family physician or cannot access their family
physician.
* Call 1-844-727-6404
e Have your OHIP card ready
* A medical receptionist will take your details and arrange for a physician or nurse
practitioner to contact you via telephone.

The RC VTAC is a virtual solution that allows nurse practitioners, physicians and/or
community paramedics to assess and manage health concerns in multiple ways depending
on a person’s needs.

This includes:
* Phone appointments
¢ Video appointments
¢ In-home assessments and diagnostic testing by community paramedics
* Remote monitoring and alerting and if necessary, escalation to a designated team of
physicians and allied health professionals for the management of patients with COVID-19
* Referral to other services including mental health support

Learn more at www.rcvtac.ca
]

ESSENTIAL SERVICE AT TOWN HALL

For any essential service at Town Hall please call 613-584-2000 to make an appointment.
Deep River Town Hall and Facilities Closed
The Town of Deep River has suspended all spring recreational activities including
swimming lessons and aquatic programming/courses.
Online registration has been taken off line until further notice. When safe to do so and

programming can continue updates will be made on the town’s website, Facebook and in
the NRT.

Baggs Road Landfill

LIMITED ACCESS
BAGGS Road Landfill will be limited access for the public until further notice due to
COVID-19.
Residential household waste will not be accepted. Bag limit has been increased to 4
bags per houschold, purchasing of bag tags is suspended until further notice. All other
items will be accepted by appointment only.

To schedule NEXT DAY access contact your Municipal Town Hall:

Town of Deep River:

613-584-2000 extension 107.

Access will be scheduled for the following times:
Tuesdays 9:00 AM to 2:00 PM

Wednesday to Saturday 9:00 AM to 12:30PM

Recycling
tibre

Town of Laurentian Hills:

613-584-3114 between the hours of 8:30AM-4 PM
Access will be scheduled for the following times:
Tuesdays 2:00 PM to 6:00 PM

Wednesday to Saturday 12:30 — 4:00PM
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Town of Deep River

100 Deep River Road, P.O. Box 400,
Deep River, ON K0J 1P0O

613-584-2000 www.DeepRiver.ca
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COUNCIL AND COMMITTEE MEETINGS
Residents can view a live stream of Council meetings as they take place, or viewed later
on the Town of Deep River YouTube channel at
https:/ /www.youtube.com/channel/UCv5u331tHFSgUGI2x0QvNww/ featured

To view Council Meeting Agendas and Minutes please visit the Town of Deep River
website at www.deepriver.ca and click on the Agendas and Minutes icon located on the
main page.

FINANCE DEPARTMENT

WATER BILL

Due to COVID-19, the first water bill of the year will be due June 30, 2020. It covers
the period of January Ist — June 30th, 2020. The bill will be mailed late May.

For questions about water and sewer billing, call 613-584-2000 ext. 109 or email
cgiroux@deeptivet.ca.

BY-LAW DEPARTMENT

3.8 Undesirable Uses
3.8.1 KEEPING ANIMALS
No animals, other than household pets, shall be kept in any zone other than for animal
husbandry in the undeveloped zone and for non-commercial animal husbandry in the
Estate Residential Zone.

DEEP RIVER FIRE DEPARTMENT

TAll outdoor fires in Ontario restricted during the COVID-19 pandemic

The province of Ontario government is taking action to protect people and
communities from the risk of preventable human-caused fires and to ensure that the
province’s emergency response system remains strong during the COVID-19 outbreak.
Starting April 3rd, Ontario’s entire legislated fire region will be designated a Restricted
Fire Zone. Residents who live in an area with a restricted fire zone cannot have an
outdoor fire—this includes burning of grass, debris and campfires, even when using an
outdoor fire grate, fireplace or fire pit.

Minister of Natural Resources and Forestry and local MPP John Yakabuski says during
this very challenging time when we are fighting the spread of the virus, our number one
priority is the health and safety of the people of Ontario. He adds they’re putting these
important preventative measures in place now to ensure that our emergency responders
are able to focus their efforts where they are needed most.

This restriction will remain in place until Ontario’s ability to respond to emergencies is
no longer impacted by the COVID-19 outbreak. Local municipalities are working to
update their websites with information for residents.

https:/ /www.pembroketoday.ca/2020/04/02/all-outdoot-fires-in-ontario-restricted-
during-the-covid- 19-pandemic/

LIBRARY

613-584-4244

Although the library is closed, staff are available to update accounts, register
new ones, and answer your questions via phone or email, Monday-Friday from
11:00am — 1:00pm. Contact us at 613-584-4244 or info@deepriverlibrary.ca.
New this week: Bookmaker Challenge. Calling all ages to make your own
library book! Create an original book (picture, graphic novel, journal, poetry,
short story, more) of any theme. When we re-open, please drop off your
creation for "libraty processing" and display. Post your progress in our
Facebook group! More details online.

We're growing our online resoutces to serve you better! Find us on Facebook
(even without an account) and Instagram for updates, or check out
deepriverlibrary.ca for links and instructions.

* Our digital library is always open. Access thousands of great eBooks,
eAudiobooks and other learning resources for free with your library card.

* Online storytimes with Ms. Candice - find the Deep River Library on
Youtube

* Deep River Library Craftbox is a Facebook group aimed at connecting
creative and inspiring community members to share and learn from one
another. Try something new

with regular projects, beginner tutorials, and 'show and tell Tuesday' to show off
and cheer each other on.

* Celebrate National Film Day by watching a Canadian film on April 22nd.
Send us your review! We’ll post streaming options online.

All fines are waived, so please keep your books. Our used book cart is outside
and stocked, Monday - FPriday. Free WIFI is accessible outside our building
24/7.

If you, or someone you know, cannot access our online resources contact us for
curb-side options.



