Town of Deep River

100 Deep River Road, P.O. Box 400,
Deep River, ON K0J 1P0O

613-584-2000 www.DeepRiver.ca

EMERGENCY

POLICE CALL

i 911
| MEDICAL

COUNCIL AND COMMITTEE MEETINGS https://deepriver.civicweb.net/Portal/Meeting TypeList.aspx

DEEP RIVER FOOD DELIVERY
SELF ISOLATION-COVID-19

DO NOT GO SHOPPING

As per Federal and Provincial orders the Town of Deep River
STRONGLY ENCOURAGES anyone that is in self isolation stay
home to keep our community as safe as possible during this
crisis.

In an effort to support this The Town of Deep River will be working
with Jan’s Valu-Mart and the Deep River Giant Tiger to provide
food delivery to those in self isolation that do not have their own
support systems in place through family and friends.

Please contact the following stores to arrange your order,
payment and delivery:

Jan’s Valu-Mart: mon02673@loblaw.ca if you do not have
access to e-mail please phone the store for other arrangements

613-584-3893
Giant Tiger: Phone and ask to speak with the store supervisor at
613-584-3048

While delivery is taking place we ask that you remain inside your
residence until delivery is complete and personnel have left.

Read Carefully

Returned from
INTERNATIONAL TRAVEL
on or after March 13
or have COVID 19 symptoms*?

*Covid 19 symptoms: new cough,
fever, difficulty breathing.

Return Home and self isolate for 14 days.

Have symptoms?
Call Tele-Health Ontario:

1-866-797-0000

If you think you are
experiencing symptoms:

Contact Telehealth Ontario at 1-866-797-0000
or your local public health unit if youre
experiencing symptoms of the 2019 novel coronavirus.

Please do not visit an assessment centre unless you
have symptoms.
Do not call 911 unless it is an emergency.

Local Public Health Unit
Renfrew County and District Health Unit
7 International Drive, Pembroke, ON K8A 6W5

Tel : 613-732-3629
Fax : 613-735-3067

Toll : 1-800-267-1097

Web : www.rcdhu.com

KNOW THE DIFFERENCE:
SELF-MONITORING, SELF-ISOLATION,
AND ISOLATION FOR COVID-19

Get the facts: canada.ca/coronavirus

WE CAN ALL DO OUR PART
IN PREVENTING THE SPREAD OF COVID-19.

Essential Service at Town Hall

For any essential service at Town Hall please call
613-584-2000 to make an appointment.

Deep River Town Hall and Facilities Closed

In an abundance of caution and in step with other
municipalities, in addition to the previously announced
closure of Town of Deep River recreational facilities
(Community Pool and Arena), as well as the Deep
River Library, Community Centre and the
Woodworking Club, the Town of Deep River
Administration office is now closed to the public
effective March 17th, 2020 at 5:00PM for three weeks,
or until further notice. All Town programming
including public skating, swimming, aquatic
programming and Library programs have been
cancelled.

The Town of Deep River is continuing to monitor the
situation and will continue to provide updates on Town
services as they become available: online at
www.deepriver.ca, and on Facebook at the Town of
Deep River.

Residents will be encouraged to make payments online,
utilize the after hours drop box or contact staff by
email or telephone. Essential services such as curbside
pick-up and routine road maintenance are not
impacted at this time. Town staff will not be
Commissioning documents, issuing Marriage Licenses
and offering any and all non-essential services.

Building and By-law Department

The Building and By-law Department is still open for
business. It is recommended to contact CBO or By-
law Officer by email (tlabre@deepriver.ca) ot
telephone (613-584-2000 ext. 106) in

order to make an appointment, require an inspection
or answer any questions you may have.

Deep River Public Library

Although our doors are closed at the Deep River Public
Library, know that our staff are available via phone and
email to update accounts, register new cards, and help
you navigate our vast collection of eResources.

A few friendly reminders:

* We've waived all fines. Keep enjoying your books and
DVDs (even interlibrary loans) without worry!

e DPlease keep your books and DVDs until we open
again. The dropbox is available if you need it.

* Our digital library is always open. Access thousands
of great eBooks and eAudiobooks for free with your
library card. Check out our Resources page at
deepriverlibrary.ca for links and instructions.

* Free time at home? The Resources page has links to
Mango Connect (learn a new language), PebbleGo
(kids’ learning), Chilton Auto Repair, and more!

e We'll keep stocking a cart of used books out front
for those that prefer paper. Please do not return these
items to the library.

e As always, our free WIFI is accessible outside the
building.

Questions?
Contact us: 613-584-4244, info@deeprivetlibrary.ca,
or find us on Facebook and Instagram.
We will keep updating via social media and our
website at deepriverlibrary.ca. Take care Deep River!

Spring Recreational Programs

The Book King On-line registration portal and other
on-line Recreation services have been taken off-line

Recycling
fibre

until further notice. This is to ensure equitable access to
all Deep River and Area residents looking to register for
Spring Recreational Programs and Swimming Courses.

Deep River Police

As a result of Covid-19 Deep River Police will not
accept any applications for Criminal background checks
until further notice. It is also suggested that non-urgent
matters be referred to police over the telephone at 613-
584-3500. If your matter is urgent you may still call
9-1-1 and police will attend.

Deep River Police want to take this time and make
people aware that there will be those very few people
who will take this opportunity to scam and defraud
those who have asked for help amidst the Covid-19
issue.

Some people may offer services to run errands, such as
grocery shopping, pay bills, pick up or drop off items
etc. It would all be too easy for someone to obtain cash
for groceries and never return with the groceries or the
cash. To take credit or debit cards to pay bills at a bank
and leave without every returning back to the person or
family asking for help.

If you require help for such things do not pay for any
groceries until they are delivered and you are given a
receipt. Do not provide or hand out your bank cards to
anyone to make purchases or do any banking unless you
can trust that person. It is best to ask family or friends
who you trust for assistance.

Millers Road Landfill

LIMITED ACCESS

Millers Road Landfill will be closed to Public access
until further notice due to COVID-19 Contractors:
Please contact 613-584-2000 ext 107 to secure a permit
and schedule access into the Millers Road Landfill.
Community members that require urgent access to the
Millers Roads Landfill are asked to contact Public
Works at 613-584-2000 extension 107.



