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SENT VIA EMAIL 
 
September 26, 2025 
 
Honourable Doug Ford 
Premier of Ontario 
Legislative Building 
Queen’s Park 
Toronto ON  M7A 1A1 
 
 
Dear Premier Ford: 
 
This is to advise that City Council, at a meeting held on August 25, 2025, passed 
the following resolution regarding postage: 
 

"WHEREAS Postage costs have seen significant increases, including 25% 
in 2025 alone; 
 
WHEREAS paper billing has a further environmental cost in both materials 
(trees) and transportation; 
 
WHEREAS paper billing is increasingly being displaced by environmentally 
friendly and cost-efficient e-billing; 
 
WHEREAS the Municipal Act indicates the right to a paper bill, and cost-
recovery fees for paper billing for tax, and utility bills are unclear; 
 
THEREFORE BE IT RESOLVED that Kitchener City Council request the 
Province of Ontario to amend the Municipal Act to permit municipalities the 
ability to grandfather-out paper billing as the default option, and to permit 
municipalities to establish fees for paper billing for new accounts that opt 
for this method of delivery; 
 
THEREFORE BE IT FINALLY BE RESOLVED that a copy of this motion be 
sent to the Association of Municipalities of Ontario, the Premier of Ontario, 
the Ministry of Municipal Affairs and housing, all other municipalities within 
Ontario for their consideration and possible endorsement." 
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Yours truly, 
 

 
A. Fusco 
Director of Legislated Services & City Clerk  
 
 

 
Cc: Hon. Rob Flack, Minister of Municipal Affairs and Housing 
 Association of Municipalities Ontario (AMO) 
 Sloane Sweazey, Senior Policy Advisor, City of Kitchener 
 Ontario Municipalities 
 
  


